Sailors and Families First
at NPC’s Customer
Service Center

Since its launch in April 2002, the CSC has interacted with
more than 80,000 Sailors and their families providing prompt,
courteous and reliable career information. CSC agents can
access service records through the Electronic Military
Personnel Records System (EMPRS), but they cannot make
additions or deletions to those records. If a calleris question is
better suited to a certain aspect of NPC, they are referred to a
contact point within that office. The average call lasts about
three minutes, but customer service agents have spent as long
as an hour working with a caller. Questions that cannot be
immediately answered are assigned a tracking number that
allows both the caller and agent to follow the status of the
request for information. Sometimes it takes the agents a day or
two to find the answer to a question.
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