
 

 

 
 

 
 

The deputy director of the U.S. Navy's focal point for 
all personnel transactions said that Sailors concerned 
with reenlistments, advancements and other 
administrative functions should realize that 
precautions are being taken to ensure personal 
information is protected, administrative functions are 
being restored and the selection board process is put 
back in motion following the May 1 storm and 
flooding which devastated Naval Support Activity 
Mid-South. 
 

Some of NPC's Fleetwide Administrative 
Functions Restored 

The interruption in service came as a result of the May 1 storm and severe flooding which 
devastated Shelby county and caused significant structural damage to NSA Mid-South 
facilities and crippled the base's infrastructure. NPC is based at NSA Mid-South in Millington. 
 
Although facilities hosting NPC functions suffered damage, the primary consideration has 
been toward ensuring Sailors, family members and civilians have received the aid they need. 
Nearly 2,000 people work at NPC, some of whom were impacted by the inclement weather. 
 
The Reserve component sustained significant setbacks in performing personnel actions such as 
retirements, separations and other administrative functions for reservists Navywide. NPC 
Sailors within the department are working around the clock to ensure Reserve Sailors needs are 
being met. 
 
NPC's primary concern right now is ensuring Sailors who have an administrative emergency – 
an unexpected transfer within a few days – receive service. Sailors expecting to transfer in the 
next few weeks who have questions regarding their orders are encouraged to call 1-866-U-
ASK-NPC (1-866-8-275-672) for more information. 
 
For updates, follow NPC on Facebook at Navy Detailers and on Twitter at twitter.com/npcpao. 
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