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Navy Continuum of Care 
“We provide our Sailors and their families the finest continuum of care—care worthy of their service and sacrifice.” 

–  Vice Adm. Mark E. Ferguson, III, Chief of Naval Personnel 
The Continuum of Care includes the full spectrum of physical and psychological care programs for Sailors and their 
families from pre-deployment readiness through deployment and return. The goal of the continuum is to ensure 
Sailors and families meet the physical and psychological demands of the Navy mission. Responsibility for the 
continuum crosses many operational and organizational lines. Most importantly, command leaders are responsible 
for ensuring Sailors and their families have appropriate access to care.  
Seriously Wounded, Ill and Injured 

• Navy Safe Harbor provides non-medical care management for seriously wounded, ill and injured Sailors and 
their families who are dealing with personal challenges following injury. Navy Safe Harbor provides support 
throughout recovery, rehabilitation, and return to duty or reintegration to their communities.   

• Eligibility is not limited to combat-related wounds or injuries, it extends to those Sailors seriously injured in 
work-related or liberty accidents (such as motor vehicle or motorcycle accidents), or who incur a serious 
illness, whether physical or psychological.  

• Navy Safe Harbor Recovery Care Coordinators and Non-medical Care Managers assist Sailors and families to 
mitigate pay and personnel issues, assist members and families with non-Department of Defense pay and 
benefits, facilitate transition to Veterans Affairs services, and much more.  

• The Bureau of Medicine and Surgery Comprehensive Combat and Complex Casualty Care (C5) program 
manages a severely injured or ill patient from medical evacuation through inpatient care, outpatient 
rehabilitation, and eventual return to active duty or transition from the military.  

Caring for the psychological health of our Sailors 
The Navy seeks to build a culture supportive of psychological health, reduce the stigma of seeking help, and provide 
our Sailors and their families a continuum of care fully worthy of their service and sacrifice.  Operational stress 
control (OSC) provides a comprehensive approach to psychological health to foster a culture of resiliency and mutual 
support enabling our Sailors and their families to perform and thrive as they serve our nation in war.   

• A spiral approach to OSC systematically combines communication, training, assessment and coordination to 
give Sailors the competitive edge in the face of challenge.   

• Early recognition and treatment of stress may keep a Sailor healthy and on duty.  
• One way for the Navy to track psychological health of the fleet is through the Post Deployment Health 

Reassessment which every Sailor must complete 90 to 180 days after deployment. 
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• Responsibility for the Sailor and family readiness 
continuum crosses operational and organizational 
lines.  

• Advocates from the Safe Harbor staff assist Sailors 
and their families by bridging gaps in support and 
providing information and education to facilitate 
timely and effective access to required services.   

• Early recognition and treatment of extreme stress can 
help keep Sailors healthy and on duty. 

• Contact Safe Harbor 24/7 by phone (877) 746-8563 
and on the Web at www.SafeHarbor.navy.mil 

• Safe Harbor has oversight of more than 5,000 
wounded, ill or injured Sailors and is currently 
providing 302 of the most seriously wounded, ill and 
injured with care management. 

• Information on OSC can be found on the NKO 
Health and Wellness website.    

• Military OneSource provides live support at 1-800-
342-9647 and www.militaryonesource.com. 
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